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INSIDE THIS ISSUE 

Family Support Services traces 

its roots back to 1908, when 

the first social services organi-

zation in Amarillo began. Even 

though Family Support       

Services as it is known today 

was incorporated in 1994, the 

rich heritage of preceding dec-

ades is still an integral part of 

the agency’s history. In honor 

of 100 years of service to the 

community, Family Support Ser-

vices will host a celebration in con-

junction with the 2008 annual meet-

ing. Please mark your calendar for 

this milestone event in the history 

of Family Support Services: 

Thursday, December 4, 2008 

4pm-6pm 

Ambassador Hotel 

Not only will the agency’s history be 

celebrated, but a look into what the 

future holds will be presented. All 

those who have contributed to 

Family Support Services’ success 

will be invited and recognized at the 

event.  Donors, event sponsors, 

Board of Directors, community 

leaders, staff, and others interested 

in the agency’s growth and future 

are all invited to this very special 

event. 

Bank of America Donates Playground Funds: 
Dedication & Ribbon-Cutting Set For Oct. 23  

October 2008 
Celebrating 100 Years of Service 

SAVE THE DATE: 
FSS Celebrates 100 Years of Service Dec. 4th 

A generous $10,000 dona-
tion from the Bank of 
America has made possible 
a beautiful new play-
ground structure for Cen-
ter City Child Care.  

The newly renovated play-
ground will be dedicated 
during a ribbon-cutting 
ceremony Thursday, Oct. 
23 at 4:30pm. Please join 
the Board of Directors,  
staff, and  Amarillo  Cham-
ber of  Commerce to ac-
knowledge the gift from 
Bank of America that 
made the play structure 
possible. The children of 
Center City Child Care are 
sure to  enjoy a colorful, 
interesting and safe play 
structure for many years 
to come. 

It’s Fun To Be A Kid At Center City. 

Thanks, Bank of America! 
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From The Executive Director 

         At Family Support Services, we 
work directly with victims and of-
fenders of domestic violence every 
day throughout the year. In an ef-
fort to increase awareness in the 
community, we also distribute infor-
mation regarding the effects of do-
mestic violence and services that 
are available.  

October is designated as Domestic 
Violence Awareness Month, and 
efforts will be intensified through-
out the State of Texas to educate 
and inform everyone of the devas-
tating impact that domestic violence 
has on all of our lives. In order to 
reduce the prevalence of domestic 
violence, it is important that each of 
us take responsibility for breaking 
the silence that so often accompa-
nies this type of abuse. We must 
support victims without placing 

 blame or implying that they pro-
voked the abuse. We must not hesi-
tate to ask if someone needs help, 
and then make certain we follow 
through with assistance. We must 
continually educate the public that 
domestic violence is not about 
“losing your temper,” but is a sys-
tematic pattern of power and con-
trol over an intimate partner. The 
tactics utilized to maintain power 
and control typically include physi-
cal abuse and assault. Other tactics 
include isolation, emotional abuse, 
intimidation, and threats. 

Family Support Services offers sup-
port groups for domestic violence 
victims, battering intervention 
groups for offenders, legal advocacy, 
ongoing counseling, shelter for vic-
tims, safety planning, 24-hour crisis 
hotline (374-LIFE), prevention  

education for any community group, 
and play therapy for young children 
who have experienced domestic vio-
lence. 
Please 
speak up 
when you 
witness 
abuse and 
don’t look 
the other 
way. It is up 
to all of us 
to examine 
our own 
beliefs and 
actions and 
to do our 
party in ending domestic violence. 

 

             
Janet Byars 

Domestic Violence Awareness Month:  
A Time To Break The Silence 
The Crisis Services Division of 
Family Support Services has    
announced several events to    
commemorate Domestic Violence 
Awareness Month in October. 

The Amarillo City Commission 
will sign a proclamation declaring 
October Domestic Violence Aware-
ness month on Oct. 14 at 3pm. 

Clients have designed t-shirts 
with messages about domestic vio-
lence. The shirts are on display at 
FSS. 

Placemats with facts about domes-
tic violence are on display at par-
ticipating restaurants. 

Television and radio public service 
announcements will run through-
out the month. 

A Domestic Violence Awareness 
television campaign, funded by the 
Laura W.  Bush Institute for 
Women’s Health in Amarillo and 

produced by Univision, will educate 
Hispanic women. 

Shelter clients and staff have pre-
pared thank you cards for local law 
enforcement. 

FSS will distribute purple ribbons 
throughout the month. 

 

End of An Era  
 
Polk St. Boutique, the thrift shop 
operated by Family Support        
Services since 2000, closed as of 
October 1st. FSS leadership hopes 
to utilize the space for future 
growth. 
 
Clients of Family Support Services 
will still be provided clothing for 
emergency needs through a          
Resource Room on the premises. In 
addition, the agency has entered an 
agreement with Downtown 
Women’s Center to provide clothing 
and household goods to FSS clients. 
 



Center City Child Care 

Center City Child Care has 15 pre-
school students preparing for kinder-
garten with teachers Sabrena Ander-
son and Leah Tomblin. The class util-
izes the Texas Early Education Model 
(TEEM) which helps assure successful 
entry into school.  
 
 

Bell Helicopter Training Event 

 

Employees of Bell Helicopter         
conducted a Six Sigma “Waste Walk” 
training event  at FSS Sept. 25-26. 
They examined various areas of the 
agency’s facilities and operations and 
made many helpful recommendations. 
Thanks to these team members: 

Green Belts - Robert Trevino, Ed 
Mathes, Bob Leder, Davinia Chism, 
David Platz, Jason Henderson, Victor 
Huebner, Brian Blandford, Davida 
Dane, Jesse Valle, Brad Blenden, 
Mike Mullins, Jay Smith, Jim Regan, 
Ric Powell, Duston Morrow, Jeff 
Knobloch, Tom Priest, Randy 
Wheeler, Juan Romero, Lary Blankin-
ship, Kevin Henry, Adam Cope, Mel 
Ballard, Lance Bodine, and Fred Win-
chester; Black Belts - Mike Rivera, 
Bill Villard, Barbara Drolet, Steve 
Crist, Julie Sutton, Denise McFather, 
Don Cersovsky, Ross Raburn, Linberg 
Hezekiah, and Mark Redus.  
 
Special thanks to FSS Board member 
and Waste Walk coordinator Mike 
Rivera for making the training event 
possible. 

Education Division 

The Education Division now offers an 
eight-week Skills for Life Class. Top-
ics covered include communication 
skills, career mapping, self-
awareness, health and wellness, 
budgeting and using credit wisely. 
The program will be offered three 
times a year and there is a $10 per 
class fee. For information, contact 
Chris Griego at 342-2538. 
 
The Families and Schools Together 
team has recently begun new cycles at 
Whittier Elementary and Horace 
Mann Middle School. Families from 
Carver Academy are also participat-
ing at Whittier. Two members of the 
FAST Youth Group at Mann are 
members of the United Way Youth 
Leadership Cabinet. 
 
Education Director 
Brandi Reed was 
named FSS Em-
ployee of the Quar-
ter for the second 
quarter of 2008. 
Brandi serves as 
FSS’ Loaned Execu-
tive for United Way 
and also as the 
agency’s United 
Way campaign coordinator. 

 
Crisis Division 

 
The Family Violence Shelter recently 
received a $20,000 one-year grant 
from the Mary Kay Ash Foundation. 
The Foundation assists family       
violence shelters across the United 
States. 
 
Five new Crisis Volunteers graduated 
from training recently. The next    
Crisis Volunteer training class will 
begin in January . The 30-hour pro-
gram trains volunteers to serve as 
advocates for victims of sexual assault 
and family violence. After the training 
and a period of shadowing an experi-
enced volunteer or staff person, the 
new volunteer signs up for on-call 
shifts and goes to the hospital to as-
sist victims in the emergency room. 
For more information, contact Volun-

teer Coordinator LaViza 
Hollingsworth at 342-2532. 

News from our Divisions 
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Youth enjoys FASTWORKS, a 
follow-up program for those 
who have graduated from  
Families and Schools Together 
(FAST),  during a picnic outing. 

 

 

*** 

SPEAKERS AVAILABLE 

If your organization would like to 
schedule a presentation on primary 
prevention of family violence or  
sexual assault, please contact     
Angela Stovall at 342-2527. 

 

Behavioral Health &  

Wellness  Division 

BHW Director Molly Rafferty and 
Supervised Access Visitation and 
Education (SAVE) Coordinator Bar-
bara Hughes recently attended  the 
annual Access & Visitation Confer-
ence in Austin. The primary topic 
was “fragile families,” which will be 
the focus of SAVE funding in the 
future.  

Family Support Services offers an 
eight-week Anger Management 
course, held Tuesday nights 6pm-
7:30pm. Enrollment is continuous. 
For information, contact Rodney Goff 
at 342-2513. 



Gifts from individuals and businesses, 
foundations, state and federal grants, the 
United Way of Amarillo and Canyon, and 
many other entities all enable Family   
Support Services to help individuals and 
families. We could not accomplish our  
mission or offer more than 40 programs to 
the community without such generous    
support. During fiscal year 2008, FSS  
received  support from the following: 

Amarillo Area Foundation 

Amarillo Independent School District 

Amarillo National Bank 

Bank of America 

Bivins Foundation 

Brumley Foundation 

Centergas Fuels 

City of Amarillo 

Criminal Justice Department 

Department of State Health Services 

Federal Emergency Management Act 

Frank and Jan Frisbie 

Foran Construction 

Lou Ann Garrett 

Hal Grubb 

Health and Human Services Commission 

Interfaith Campaign for the Homeless 

Dr. Charles R. Kelly 

Jay Kirk 

Legal Aid of Northwest Texas 

M.H. Little 

Kayla McCoy 

Raenell McDonough 

Office of the Attorney General of Texas 

Leslie O’Loughlin 

Parmer County 

Permian Basin Area Foundation 

Polk Street United Methodist Church 

W.E. Scott, Jr. 

Shelter Alliance 

Cheryl Stallings 

Bill and Billye Talley 

Texas Dept. of Family Protective Services 

Toot’n Totum Food Stores 

Trevans, Wells Fargo Bank   

 United Way of Amarillo and Canyon 

 

 

United Way Youth Leadership Cabinet 

Wal-Mart 

Loyd and Miki Warren 

Western Builders 

In Memory of Michael Dick 

Rhonda Chandler 

Carol and Jane Feland 

Main Line Models 

Main Line Models - Linda Wisch 

Bonner Markham 

Janet Ryan 

Janie O Head 

Charles Rosenburg 

 

Spring Luncheon 2008 Sponsors -  

Josephine Anderson Charitable Trust 

B&W Pantex 

Amarillo College 

Amarillo National Bank 

Bell Helicopter 

Betty Farrell 

Northwest Texas Healthcare System 

Wolflin Mortgage 

Xcel Energy 

Bank of America 

BSA 

Hagy Estate 

Sharon Oeschger 

PIA Insurance  

Myrna Raffkind 

Rusty Roush, CPA 

Schooler Funeral Home 

Stewart Title 

Tripp’s Harley-Davidson 

Underwood Law Firm 

Wells Fargo Bank 

ProPay 

Scottco 

 

Harley Party 2008 Sponsors -  

Tripp’s Harley-Davidson 

Bank of America 

AIG Annuity 

 

Bell Helicopter 

B&W Aerial Spray 

Happy State Bank 

KGNC 

Alice Brooks Insurance 

Amarillo National Bank 

Atmos Energy 

Cornell & Co. 

 GTM Manufacturing 

PIA Insurance 

Plains Dairy 

State National Bank 

Street Toyota 

Texas Dodge 

Toot’n Totum 

Victory Express 

Ambassador Hotel 

Brown Pontiac 

Cambridge Production 

Chadwick’s 24-Hour Towing 

Cox Funeral Home 

Duke Electric 

FirstBank Southwest 

Floyd’s Automotive 

Floyd Xtreme LED 

James and Samantha Hinton 

Inet Java 

Bright and Theresa Newhouse 

People’s Federal Credit Union 

ProPay 

Lyle and Janda Raker 

Rusty Roush, CPA 

 

Harley Party 2008 Food and  

Beverage Vendors 

Acapulco’s 

Arctic Glacier Ice 

Barnaby’s Beanery 

Beef O’Brady’ 

Budweiser 

Chili’s 

Coca-Cola 

Coors 

 

 

Thank you to our Generous Donors 



Culligan 

Donut Stop 

Fiesta Foods 

Gatti’s 

Hoffbrau 

Hooters 

Johnny Carino’s 

Miller 

Nachos 

Napoli’s 

On the Border 

Red Bull 

Red Robin 

Ruby Tequila’s 

Taco Villa 

Dave Thomas BBQ 

 

In-Kind Donors 

Abuelo’s 

Amarillo Dillas 

Amarillo Repertory Theatre 

Amarillo Onsite Massage 

Amarillo Parks and Recreation Dept. 

Ambassador Hotel 

Arden’s of Amarillo 

Mr. and Mrs. David Avin 

Banana Bush 

Barnaby’s Beanery 

Bobbi Baskett 

Beautiful Savior Lutheran Church 

Bell-Lemley 

The Bridge 

Coldstone Creamery 

Crystal Bates  

Cato 

Centergas Fuels 

Coalition of Health Services 

Connie Cawtron - Hillside Christian 

Cintas 

Citibank Texas, N.A. 

City Church 

Chop Chop 

Laura Cook 

 

Sheryl Cook 

Cortez Farms  

Coulter Drive Optical  

Courtyard by Marriott 

Cynthia Crawford 

Davy Knapp Photography 

Donut Stop 

Double J Baseball 

Duncan & Boyd Jewelers 

Eastridge Lanes 

Elite Limousine 

Et Cetera 

Express 

First Baptist Church - Canyon 

Fifth Seasons West 

Jan Frisbie 

Noelia and Roger Gaitan  

Gamma Phi Beta Sigma Psi 

Girl Scouts 

Grand Apts. - Patti Allen 

Juanita Hall 

H&H Printing 

Hoarel Sign 

Hobby Time 

Hollywood  Tans 

Honey Crust Hams 

Hummer’s 

Interstate Bank - SSB 

Jim Peek Photography 

Christie Jones - Mary Kay Independent 
Sales Director 

Just Teesn 

KFDA 

Leal’s 

Lewis Picture Frames 

L2 Autos 

Lowe’s  

Debbie Martinez  

McCarty-Hull  

McDonald’s  

Merle Norman Cosmetics 

Metabolic Research Center 

Kerry Ormson 

 

Parkview House Bed & Breakfast 

Peppermint Garden 

Dana Phelps 

Plains Dairy 

Potter County DA Office  

Premier Designs 

Tamara Ramirez 

Crystal Riley  

Roasters 

Sensei Med Spa 

Sherwin-Williams  

Shirley Sides 

Silverland 

Sir Speedy 

Southlawn Liquors 

Splash 

Stewart Title 

Tacos Garcia 

Tanz & Tint 

Tanzmania 

Taylor Petroleum 

Taxequences 

Texas Furniture 

JoAnn Thompson 

Toys for Tots 

United Supermarket s 

Victoria’s Secret 

Wal-Mart  

 

September 2008 Donors 

Mary Kay Ash Charitable Foundation  

David Cobb 

Myrna Hill 

Robert R. Leder 

Polk Street United Methodist Church 

W.E. Scott, Jr. 

Dr. and Mrs. Bob Stafford 

 

 

Thank you to our Generous Donors 
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      Congratulations, Harley Winners! 

Celebrating 100 Years of Service 

Harley Party Co-Chairs Cheryl Stallings and Bryan Hedrick, along with 
Jason Tripp of Tripp’s Harley-Davidson, congratulate Bright “Bubba” 
and Theresa Newhouse of Clarendon, winners of the 2008 Rocker C. 

A second straight sell-out crowd enjoyed 
Harley Party 14 on July 26, 2008. The 
event raised a record  $86,834.89 to sup-
port the programs and mission of Family 
Support Services.  
 
Bright “Bubba” and Theresa Newhouse of 
Clarendon, long-time sponsors of the 
Harley Party, were the winners of the re-
verse drawing for a limited edition Rocker 
C Harley valued at about $20,000. 
 
This event would not be possible without 
the dedicated efforts of hundreds of com-
munity volunteers and the financial sup-
port of businesses and individuals (see 
newsletter insert). Special thanks goes to 
this year’s Harley Committee: Cheryl 
Stallings, chairperson; Bryan Hedrick, co-
chairperson and facilities; Jason Tripp, 
bike show; Janey Walter, Mike Fogiel and 
Christy Bertolino, food; Jinger White and 
Gina Watts, tickets; Sheryl Barron and 
Natalie Woods, volunteers; Dan Gorman, 
entertainment; Mike Rivera and Mary Kay 
Kuhrts, sponsorships; Scott Stark, number 
board; Erin Palacio, concessions; Steve 
Brown, consultant. 
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